olip| pio “:43”

aftewa local parlenarial local

pour dattava WELCOMING OTTAWA WEEK

Expressions of Support, Hospitality & Genuine Respect
Demonstrated by 2014 WOW Ambassadors

1. Genuine Respect

openness, positive curiosity, and knowledge of or interest to learn about
immigrants’ countries of origin

2. InterCultural bridging

tips to help immigrants understand cultural nuances and the local way of life

3. Hospitality

engaging immigrants and involving their families with Ambassadors’ families

4. Opening doors to community

linking immigrants to networks, social clubs, professional associations, study
groups, sports clubs, civic action and leadership initiatives.

5. Friendship & Generosity of spirit:
listening, understanding challenges, problem solving, reassuring that
difficulties will pass.



